The Cove

Retana  ULTRA ALL-INCLUSIVE

Resort - Ras Al Khaimah ENTITLEMENTS

Dear Guest,

Step into a realm of unparalleled luxury! Nestled along the tranquil shoreline of the
magnificent Arabian Gulf, The Cove Rotana Resort in Ras Al Khaimah invites you to indulge
in an extraordinary escape. Boasting a coveted five-star rating, our resort sits gracefully in a
serene cove, seamlessly blending exquisite dining, leisure activities, and top-notch meeting
venues with the timeless allure of Arabian hospitality. Whether you seek a remarkable family
retreat, a rejuvenating staycation, or a premier accommodation for corporate endeavors,
our idyllic haven promises an experience beyond compare.

WELCOME TO A WORLD OF EXCLUSIVE PRIVILEGES

* Private check-in and check-out experience * Daily Mini Bar Replenishment

* VIP Amenities upon check-in * 50% Discount on Room Service Menu

* Premium high-speed Wi-Fi * 50% Discount on Dry Cleaning Services

e Access to The Cove Club Premium Beach * Weekly 10kg Free Laundry service per
Area person

» Extensive Dine Around Experience & * Dedicated Personalized Guest Service 24h:
Premium beverage options +971 50 897 0856

* Priority Club Car Service * 20% off on Spa treatments at Planet Spa

* RAQi’s Beach American-style BBQ Party - * 50% discount on a la carte food menu at
every Friday our specialty Basilico restaurant

Sushi dining experience, 2 times per week*

DINING OPTIONS

¥ BREAKFAST ¥ AFTERNOON BREAK
* Basilico: Continental breakfast * Daily light snacks and refreshing drinks at The
7:30 AM to 10:30 AM Beach Club Lounge - 3:00 PM to 5:00 PM
* Breeze Bar: Continental breakfast * Daily High Tea at the Lounge Bar & ChitChat
(early/late risers) - 6:30 AM to 12:00 noon Cafe - 3:00 PM to 5:00 PM with a wide
* Cinnamon: International extensive breakfast selection of cakes and pastries
buffet - 7.00 AM to 10:30 AM ¥ DINNER
= * Cinnamon: Daily Theme night dinner buffet
% LUNCH from 6:30 PM to 10:00 PM
e Cinnamon: International lunch buffet - .00 PM Breakers Beach Restaurant & Bar* (except
to 3:00 PM Friday) 6:00 PM to 9:00 PM
* The Beach Club Lounge* - 12:00 noon to 6:00 PM Breakers Seafood BBQ - Every Saturday

» Basilico Mediterranean Restaurant® - 12:00 6:00 PM to 10:00 PM.
noon to 4:00 PM (except Saturday) * Basilico Mediterranean Restaurant®

* Lavish Basilico Saturday Brunch - 1:00 PM to 6:00 PM to 10:45 PM
4:00 PM, supplement only AED 150 net per
person

* Sunset Pool Bar* - 12:00 noon to 4.00 PM
* At The Swing Food Truck* - 12:00 noon to

* Breeze Lounge Bar* - Sushi set menu

(2 times for a minimum stay of one week)
©6:00 PM to 11:00 PM

* Ragi’'s BBQ Beach Party - Every Friday

05:00 PM
- : 6:00 PM to 10:00 PM
* Breakers Beach Bar: Lunch snacks from 12:00 *Set menu, prior reservation is required.

* Veranda Pool Bar: Lunch snacks from 12:00 « Sunset Ice Cream Café - 171:00 AM to 10:00 PM
__hoon to 5:00 PM Enjoy a wide selection of high-quality ice
setmenu cream, sorbet and coffee




BEVERAGES OPTIONS

24 hours free flow of a wide selection of non-alcoholic drinks
Free flow of selected alcoholic beverages from
Alcohol last order at 1:45 AM - as per law

OUR BARS

* Breeze Bar 24 Hours | Alcohol Beverages Service From 11:00 AM - Midnight
Last Order 11:45 PM | After 9:00 PM Adults Only

e The Club Lounge 9:00 AM to 9:00 PM

* Sunset Pool Bar 9:00 AM to 10:00 PM

* Laguna Pool Bar 9:00 AM to 7:00 PM

* The Lounge Bar 10:30 AM to midnight

» Breakers Beach Bar 9:00 AM to 9:00 PM

* Veranda Pool Bar 9:00 AM to 7:00 PM

* ChitChat Café 10:00 AM to midnight

* Khan El Khalili 5:00 PM to .00 AM

RECREATIONAL FACILITIES

¢ Bodylines Health Club - daily from 6:00 AM to 10:00 PM

e Gym - 24 hours

e Flipper’s Kids Club - daily from 9:00 AM to 5:30 PM

e Games Room 12+ - daily from 10:00 AM to 10:00 PM

* Planet Spa: chargeable - daily from 09:00 AM to 08:00 PM

¢ Water Sports Center: chargeable - daily from 9:00 AM to sunset

e Beach - daily from 7:00 AM to sunset

¢ Sunset Pool: From 7:00 AM - 9:00 PM

e Garden Pool - daily from 7:00 AM to sunset

¢ AquaFun Water Slides - 10:30 AM to 12:30 noon, and 3:00 PM to 5:30 PM
e Laguna Pool (adults pool only 16+) - daily from 7:00 AM to sunset

¢ Animation Activities & Evening Shows & Kids Disco- Daily (except Monday)

Please check the animation information board at Sunset Pool and the Beach.

PLEASEBEGUIDED ACCORDINGLY:

e The ULTRA ALL-INCLUSIVE entitlements <« Cinnamon and Basilico restaurants’ Dress
begin at 3:00 PM on the check-in day and Code: Smart casual
conclude on the departure day at 12 noon

* Venues and operating times may change,

e Check-in: 3:00 PM and Check-out: 12:00 noon please contact the Resort to obtain updated

« ALL ROOMS ARE NON-SMOKING mform:’ahon”a‘bout the availability of the
Resort’s facilities and services.

* Dubai Shuttle Bus: Every Monday -
Wednesday - Saturday: Departure from the

* Food and beverageitems are for consumption hotel at 13:30 / Departure from Dubai Mall
in restaurants and bars only and cannot be at 21:00. Price: AED 120 adults / AED 95
consumed away from the resort’s premises. children from 4 to 12 years old (tax included)

* Late Check-out: upon request, might be
chargeable and subject to availability.

per person, both directions // Reservations
are required for Dubai mall trip - Kindly
contact Front Desk or Guest Services office.

* Extra charges can be closed to your room
bill and settled upon departure when
keeping a deposit in your room account at
the Front Desk.

TRANSPORTATION SERVICE

* Another option is to settle directly by cash or | For internal transportation via a Club Car
credit basis card upon consumption. or a vehicle, please dial O.

For any assistance or inquiries, please call or WhatsApp +971 50 897 0856




